Pre-test introduction
Start recording

“Hello and thank you for agreeing to take part in this session, today we are performing
research for our client Embark. The test today is to get your opinions on a new
prototype of part of their website. The feedback you give is invaluable and will help
them make their services even better. Any information you provide will only be used by
Embark and by us here at Use Ability for analysis purposes. “

“Before we start can we confirm that you are happy to take part and for the session to
be recorded?”

Initial questions

Have you previously used a financial advice website to get information on pension or
savings related products?

Have you ever signed up for a savings product online?

How do you feel about moving pensions between providers?

Remote : Ask the participant to share their screen and send the link.



Scenario

‘You have been contacted about a previous savings product you hold. The company
invites you to use their digital advice portal to see how you might benefit from their
services.

Instructions

‘As this is a prototype, only a few of the buttons will actually do anything. As you go into
each page please take a moment to tell us what you think about the page, how it makes
you feel and what you would expect to be able to do. Don’t worry about the circle
buttons at the bottom,, they are part of the prototyping tool.

To begin, click on the top left thumbnail labelled Step 1!

InvestCloud flow - observations

Describe your experience

Hover: ‘Add your first pension to unlock pro’
‘How does that make you feel?’

''''''''' Click: Student, ‘You'll be a pro soon’
' ‘What do you think of the wording?’

Next: Next

Describe your confidence

How would you de:
with pension d

)

Click: I'm so confused, ‘We're here to help
© & & ‘What do you think of the wording?’

Next: Next

Select interests

‘How do you feel about this as a way to find
out more about you?

Next: Next




Welcome to your Digital

Financial Adviser

Welcome to your Digital Financial
Adviser (popup)

‘Tell me about this page’
‘Would you watch the video?

Next: Get started

News & Insights

|4
== =

Plan My Future

Plan my future (banner)

‘What do you think about the content on this

page?

Next: Get started

embark

Plan My Future

Welcome! First we just want to find
outa !

Welcome

‘Can you explain what is going to happen?’

‘Would you watch the video?

Next: Get started

The next few screens take you through questions to find out more about you, as

you go please tell us what you think and how the questions make you feel.

‘embark

Plan My Future

Welcome

What is your age?

What is your age?

Next: Next



colin.towns
Sticky Note
can we open this question out to something like "Describe this page to me - what would you do next" and then ask if they spotted the video - I am unsure why there are 2 CTAs on his popup anyway


embark

Plan My Future
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Welcome

What age do you want to retire?

What age do you want to retire?

Next: Next

embark

Plan My Future

What is your degree of financial
understanding?

Next: Next

embark

Plan My Future

profe

Welcome

Do you plan on investing more money
towards your retirement?

Do you plan on investing more money
towards your retirement?

Next: Next

embark

Plan My Future

Welcome

Will you have more to invest moving
forwards?

Will you have more to invest moving
forwards?

Next: Next

embark

Plan My Future

proposal

Who would you discuss financial
matters with?

Who would you discuss financial
matters with?

Next: Next




embark

Plan My Future

Thanks!
v knowa

Thanks!
‘How does this page make you feel?’

‘What stage do you think you are in the
process?’

Next page: Let’s Go

embark

Plan My Future
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Profile - Personal details

‘How do you feel when asked to complete
forms like this?’

Next: Next

embark

Plan My Future
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Do you have a partner?

Relatanship

Sumamets

:::::::

Profile - Partner and Children

‘What do you think of this page?’

Next: Next




embark

Proposal

Plan My Future
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Debbiesmits  £140000 ‘Can you explain what this page is showing?’

Readiness

‘Do you understand what happens next?’

Next: Submit

embark

Dashboard (End screen in flow)

Welcome, Debbie.

My Pension Pot
£100,000
My Targot Retirament Age

67

‘Can you explain what this page is showing?’

‘Would you take advantage of the referral
scheme?



colin.towns
Sticky Note
you#ll need to explain that the user has jumped to the end of the process after having completed the rest of the pages (but we've hidden them)
So this is a review page for a lot of data they won't have entered during the test

colin.towns
Sticky Note
Explain how the confidence timeline works


Final questions

18 Ease of Use
Score 1isveryeasy - 10 really complicated

What did you think about the length of time it would take you to complete the
19

process?

Score 1is very slow - 10 fast

20 What did you feel about the language used?
Comment
Score 1 is very confusing - 10 really easy to understand

21 How did you feel about the use of Gamification within the journey? (Smileys,
percentage complete etc.)
Comment

22 How did you feel about the level of information asked for?
Comment
Score 1 too intrusive - 10 absolutely fine

23 How likely are you to use an advice portal like this to help you plan finances or
help with selecting a savings product?
Score 1 not at all likely - 10 definitely would

24 Do you trust the advice given by online services like this?
Comment

25 How likely are you to recommend a service like this to a friend or family member?
Score 1 No not at all - 10 Yes definitely






